


weeks. After completion, PalCare system will then go live in October 2021,
which is brilliant news.

“There is also a steering committee which will be sustaining the software long-
term, and once the project is handed over then it's their obligation to sustain
system quality assurance and improvements, long-term.”

As part of Stage 2, there will be one-hundred PalCare licences for GRPCCS
complex care referral patients.

Nadine Soutar is the Palliative Care Coordinator/Project Officer for Gippsland
Regional Palliative Care Consultancy Service and has worked on
implementation of the project at Latrobe Regional Hospital.

“At the Consultancy, all our patients are complex in some way, shape or form,
whether it's psychosocial or physical, and at the moment we have very ad-hoc
referral processes into our system, and communication is also very ad-hoc
depending on what service we're dealing with.

“We’ll be utilising PalCare to
streamline palliative care process
across Gippsland, to help the region
have equitable access to us as a

consultancy service.”
- GRPCCS Palliative Care Coordinator Nadine Soutar

“We'll be utilising PalCare to streamline palliative care process across
Gippsland, to help the region have equitable access to us as a consultancy
service.



